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    BORNIAK's global privacy policy

BORNIAK respects your right to privacy. This statement describes the personal data we may collect and how we use it, and other important privacy and data protection issues.

We highly value the trust of our clients, contractors and other partners who entrust us with their personal data. That is why the BORNIAK company is committed to complying with all provisions relating to the protection of privacy and personal data.

This Policy applies to all websites and mobile applications operated by or on behalf of BORNIAK (hereinafter collectively referred to as "Sites"). It also applies to personal data that may be obtained in various ways: by filling in a form from our Sites, by e-mail, by contact other than through the Sites - e.g. in person, by phone, at a show or training; also from our customers, distributors, suppliers, resellers and other business partners (hereinafter collectively referred to as "Business Partners").

General rules for the collection, use and disclosure of personal data

By collecting personal data, the BORNIAK company undertakes to:

in a timely and appropriate manner to inform about the way of handling the data;
collect personal data only for strictly defined and legitimate purposes. We collect only necessary information that is relevant, relevant and not going beyond what is necessary to achieve a specific purpose;
process personal data in a manner consistent with the purpose for which they were collected or for which you subsequently gave your consent;
take commercially reasonable steps to ensure that personal data is adequate for its intended use, accurate, complete and, where necessary, kept up to date;
not to use your personal data for direct marketing without giving you the option to opt out;
Collection of personal data

The BORNIAK company collects the following types of personal data:

Information Provided by You

Personal data received from you, which may include: (i) contact information, such as name, company name, job title, postal address, e-mail address and telephone number; information on how our products are used and demographic information; (iii) comments, questions, requests and orders posted by the customer; (iv) financial information necessary to process payments when you make a purchase, such as credit card, bank account details or tax identification number; (v) login details, including, if applicable, social media account information you need to log in; (vi) information on customer preferences, such as the preferred method of contact and products of interest.

Information collected automatically from your devices.

Device and browser information. The company may collect technical data of the customer's device, such as device type, type of web browser, IP address, operating system and device ID. The company retrieves this information automatically from the device and web browser using cookies and related technologies.

Information on how to communicate with us. We may collect technical information about how users use the Site and how they respond to advertisements and promotions on the web, such as content viewed or downloaded, features used, links clicked, promotional e-mails opened, and interaction dates and times. BORNIAK collects this information using cookies and related technologies.

Cookies and related technologies: A "cookie" is an information file that is stored on your device when you visit a website. Cookies and related technologies improve the user's experience by saving their preferences, personalizing the browsing behavior, storing information and products in the shopping cart, and sometimes enabling the delivery of advertisements corresponding to their interests.

The sites use "session cookies". They do not make it possible to identify the person and disappear when the web browser window is closed. For example, when a user browses the Product Catalog, the numbers of the viewed pages are saved in the session cookie. Based on this information, we can recommend you other products that may be of interest to you.

In addition, the websites use "persistent cookies" that do not disappear when the browser window is closed. These data are stored on the user's computer until they are deleted or their expiry date has expired. By assigning an identifier to your computer, we can create a database of your prior choices and preferences, which we can then apply automatically to facilitate and accelerate your use of our sites in the future.

For example, if you decide to purchase again after placing an order, the delivery address can be inserted automatically and you just need to confirm it.

In addition, the web browser may contain settings that allow you to accept or reject cookies and inform the user about each cookie saved on his computer.

Statistics and advertising.

The BORNIAK company uses external services that collect statistical data on the way users use its websites and applications, including Google services. For more information on how Google collects and uses data when users visit their partners' sites, see the following pages:

www.google.com/policies/privacy/partners/

Do Not Track settings of web browsers. Some web browsers may send a "Do Not Track" (DNT) signal to the web pages you open. As there is no general consensus on the interpretation of DNT signals yet, we are not currently responding to them.

Information from Business Partners and other third parties

The BORNIAK company collects personal data through its business partners. This information may include contact details such as name, company name, job title, postal address, e-mail address and telephone number.

In addition, BORNIAK may obtain personal information from other third parties, including public and commercial sources. We may combine information received from Business Partners and other third parties with information obtained from customers and their devices as described above.

You have the right to choose what personal data you provide to BORNIAK. You may refuse to provide the information we request, but then we may not be able to provide your service, support or product.

Use of personal data

The BORNIAK company may use personal data for the following purposes.

Building and maintaining relationships with you and our Business Partners. These activities may include: providing services or conducting transactions at the request of you or our Business Partner, providing information about products, services and transactions, and advertising that may be of interest to you, providing you and our Business Partners with uniform interaction practices, including by soliciting information about you and the ways you use the Sites, as well as the products of the BORNIAK company, planning, management and operation on the basis of contracts concluded with business partners.
Communication with you and your company. Communication may include: informing about products and promotional campaigns that may be of interest to the client or his company; providing information about relevant products, services and transactions, including but not limited to price lists, technical, billing, shipping and product data, information about product warranties or recall, or information about product improvements, responding to questions and requests, including customer service requests.
Providing and improving our sites, applications and products. These activities may include: customizing the pages to the customer's liking or interests, making them better compatible with the technology used by the customer or facilitating their use in other ways; taking care of safety and security; creating new sites, applications and products.
Legal issues. These steps may include: complying with obligations to keep certain information for the shortest possible time; determining, exercising or protecting our rights; compliance with the law, orders, court decisions and other legal requirements; detect and prevent fraud, infringement of intellectual property rights, breach of any agreement or contract with us, breach of law or other improper use of the Site or products, and respond to them if they occur; protection of the property rights of the company BORNIAK and the health, safety, well-being and property rights of customers and others.

In addition, BORNIAK may use personal data in a different way consistent with the context of their acquisition or with your consent.

The BORNIAK company may anonymize or aggregate the collected information in order to use it for any purpose, including research and development of new products. Such information is not personally identifiable.

Providing personal data to third parties

BORNIAK will not disclose, rent, sell or otherwise provide personal data, except in the following cases:

BORNIAK may share your personal data with other business partners, including entities based in other countries. In this case, the entities that received the data, 

with this Policy and any applicable specific privacy statements and privacy and data protection laws.
The BORNIAK company may also share clients' personal data with third parties it employs to provide support services. These entities are required to use the personal data received from us only for the purpose of providing services on behalf of BORNIAK and processing them in accordance with the applicable provisions on the protection of privacy and personal data.
In some cases, BORNIAK may provide personal data to third parties cooperating with BORNIAK in the field of delivering products to customers, in particular distributors. In such cases, we require Business Partners who receive personal information from us to use it in a manner consistent with this Policy and any applicable Privacy Statement and applicable privacy and data protection laws.
The BORNIAK company may also disclose clients' personal data to third parties if it deems it necessary in good faith: in order to comply with the law, orders, court decisions and other legal requirements; to detect and prevent fraud, infringement of intellectual property rights, infringement of agreements or contracts with us, infringements of the law or other improper use of the Sites or products, and to respond in the event of such occurrence; to protect the property rights of BORNIAK and the health, safety, well-being and property rights of customers and other people; in other similar situations. If such an event occurs, we will take all steps necessary to protect your personal data.
The BORNIAK company may share personal data of its clients with third parties in connection with the sale, purchase, merger, restructuring, liquidation or dissolution of BORNIAK or the BORNIAK business unit or in other circumstances of this type. If such an event occurs, we will take all steps necessary to protect your personal data.
The company ZUT BORNIAK may provide personal data with the consent or at the request of the data subject.

Security of personal data

Personal data will be stored mainly in the databases of the ZUT BORNIAK company or databases belonging to service providers to the BORNIAK company. Databases are located in Poland and in the territory of the European Union. The company BORNIAK takes all appropriate steps, by contract or otherwise, to ensure proper protection of personal data disclosed to third parties or transferred to other countries.

BORNIAK takes appropriate measures to ensure the confidentiality, security and integrity of personal data held. While we make every effort to protect your personal information from unauthorized disclosure, misuse or alteration, as with all computer networks connected to the Internet, we cannot guarantee the complete security of information transmitted over the Internet and are not responsible for security breaches for which we had no rational influence.

Duration of personal data storage

The duration of the storage of personal data depends on their purpose and how they are used. The storage time of certain types of data is governed by applicable law. We store other data for no longer than necessary to achieve the purpose for which they were collected.

Access to personal data

You have the right to view, update and delete your personal data provided to us by contacting the e-mail address info@borniak.co.uk or by calling (+44) 744 1429 450.

More information

You have the right to submit requests and complaints to the competent data protection authority. From 25/05/2018, he will be the President of the Office for Personal Data Protection.

Additional information

The administrator of personal data collected in accordance with the principles described in this Privacy Policy is the company BORNIAK LTD. based in 590 Kingston Road,London, SW20 8DN, England, United Kingdom.

Changes to this Policy and our Privacy Statements

Changes to this Privacy Policy will be posted on this website. BORNIAK reserves the right to update and change this Policy and the Detailed Privacy Declarations at any time without prior notice. Any changes only apply to personal data collected after the changes are posted.

Date of the last update of this Policy: June 2021.
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	The page you requested was not found, and we have a fine guess why.
	
	If you typed the URL directly, please make sure the spelling is correct.
	If you clicked on a link to get here, the link is outdated.




	What can you do?
	Have no fear, help is near! There are many ways you can get back on track with Magento Store.
	
	Go back to the previous page.
	Use the search bar at the top of the page to search for your products.
	Follow these links to get you back on track!
Store Home | My Account
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